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SPECIAL THANKS! 

On behalf of South Asia Micro-Entrepreneurs Network (SAMN), we would sincerely like to express our 

gratitude to all the sponsors including Citi Group (Lead Sponsor), LOLC (Gold Sponsor), Bimputh (Silver Plus – 

Finance Partner), HNB Grameen Finance (Silver Sponsor), MISFA (Bronze Sponsor), Sarvodaya & HNB (Session 

Sponsors), SEEP and Sri Lanka Convention Bureau for being part of our 3rd chapter of the SAMN Regional 

conference, ‘Deepening Financial Inclusion in South Asia’. Thanks to your sponsorship, support and 

participation, we put on an exceptional event with over 50 guest speakers, two motivational speakers, seven 

plenary session and the opening banquet. Over 250 people (be specific about who attended- Microfinance 

Practitioners’, TA providers, Researchers, Regulators and Policy makers, Apexes, Donors and Investors, 

Bankers, Telecom companies, Networks, Insurance firms, etc.) attended the event. 

Hundreds of volunteer hours went into creating this event. As you know, the microfinance industry has been 

through a lot of change, and it is critical for our delegates to have the opportunity to come together to 

appreciate these changes and prepare for the future. And with your support it was possible for the sector 

experts from across the Globe to come share their experiences and discuss the future. 

Thank you for investing the time and resources to help recognize and appreciate our delegates and provide 

cutting edge information for the industry. Your support is not something we take lightly and is very much 

appreciated by everyone connected with the network. 

It is fair to conclude that the conference was a great success! So many people have contributed in so many 

ways to turn this event into a smoothly running event with many very interesting presentations and posters 

and a very good atmosphere for discussion and networking.  

Thank you again for all your generous support, we could not have done it without you! 
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1 Introduction to 3rd SAMN Regional Conference 2018, Colombo 

Deepening Financial Inclusion in South Asia 

Financial inclusion and financial stability are high on international policy makers’ agenda. For instance, the G-20 has 

called for global commitments to both advancing financial inclusion (the Maya Declaration and the Global Partnership 

for Financial Inclusion) and enhancing financial stability (the Financial Stability Board, Basel III Implementation, and 

other regulatory reforms). One challenge is that there can be important policy trade-offs as well as synergies between 

the two objectives. 

A rapid increase in financial inclusion in credit, for example, can impair financial stability, because not everyone is 

creditworthy or can handle credit responsibly. At the same time, a broader use of financial services could help 

financial institutions diversify risks and aid stability and hence enhance trust in financial systems and the use of 

financial services i.e. financial stability. Thus, understanding the synergies and trade-offs is paramount for policy 

makers who strive to advance financial inclusion and stability in tandem. 

Deploying policies to achieve financial stability and policies to achieve financial inclusion may not deliver the intended 

results if there are major trade-offs between the two outcomes. But if the deployed policies can generate synergies 

between inclusion and stability, mutual reinforcement of the two goals can occur. In most countries, the regulator 

(i.e. the central bank) and government ministries (the ministry of finance, economic development, or strategic 

planning) address policies on financial stability the trade-offs and synergies are aimed to be addressed at a policy-

making level to ensure effective coordination. it would worth analyzing how the effects of such policies are 

materialized for deepening the financial inclusion (learning for best practices and policies adopted by some of the 

Central Banks in South Asia). 

To probe the progress and explore the possibilities for accelerating financial inclusion, the South Asia Micro-

Entrepreneurs Network (SAMN) is convening it’s third regional conference, to be hosted by Lanka Microfinance 

Practitioners’ Association (LMFPA), on 6th and 7th March 2018 in Colombo, Sri Lanka.  The regional conference will 

bring together leading practitioners, donors, investors, research organizations and private sector players devoted to 

promoting inclusive finance. Under the conference theme – Deepening Financial Inclusion in South Asia - we will 

explore insights gathered from the market players and private sector firms on South Asia’s robust mobile ecosystem.  

We will exchange experience, build common performance standards, and influence government policy to facilitate 

the growth of microfinance institutions in inclusive finance.  

SAMN is a regional association representing the effort to improve access to finance across six countries — 

Afghanistan, Bangladesh, India, Nepal, Pakistan and Sri Lanka. To learn from the initiatives undertaken across the 

region SAMN was established in 2008 as a pan regional forum where South Asian pioneers can come together to 

learn from one another and to move in a direction that will strengthen regional collaboration and interaction. 

Member countries will be provided the opportunity to highlight innovation in terms of Financial Inclusion eco-system, 

investment flows and responsible finance across South Asia by increased access to finance.  Another purpose of the 

conference will be to provide a platform to the thought leaders from South Asia to interact and assess opportunities 

for regional integration and cross-learning within the financial inclusion space. 
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2 Insights from Conference: The Highlights 

The event was spread over two days, with the Inaugural Ceremony held on the 6th of March followed by 

conference sessions. The event was formally inaugurated by the Minister of Special Assignment, Dr. Sarath 

Amunugama accompanied by the State Minister of Finance and Mass Media, Hon. Eran Wickramaratne. 

The Summit was packed with plenary sessions along with some special sessions by Mr. Alok Prasad, Microfinance 

Expert and Dr. Mark Schreiner - Director, Microfinance Risk Management, L.L.C. The plenary sessions comprised 

of local and regional microfinance experts, practitioners, policy makers, donors and investors. Discussions 

ensued, and a summary of key points raised and debated are presented below. To view the detailed agenda of 

the conference, please refer to Annex B. 

2.1 Inaugural Ceremony 

Speaking at the inauguration of the event, Mr. Imran Nafeer, President – Lanka Microfinance Practitioners’ 

Association (LMFPA) said, “SAMN is growing and is now able to conduct worth learning and meaningful 

conference like today. It represents more than 2/3rd of the total MF clients. SAMN represents the diversity of 

South Asia at its best and currently has an outreach of more than 100 million active clients. He added, Sri Lanka 

Microfinance (MF) Association has MF act since 2016 with the help of the government and the policy makers that 

has not only benefitted the country itself but has an impact on the member countries as well.” 

Ms. Ratna Viswanathan, Chairperson - SAMN while delivering her inaugural address, said, “In South Asia we have 

similar needs, similar financial situation and similar low-income household factors to work for promoting 

Microfinance across the region. Microfinance agenda is to create job rather than seek job for a person. She added, 

traditional Micro Finance is under a threat to be reinvented and redesigned due to new players in market that 

anyhow are playing an important role on micro level financing among masses. As a network we need to share 

knowledge quotient that should be evolving, growing and spreading across our countries rather than waiting for 

platforms to share that knowledge.” 

Mr. Ravin Basnayake, CEO - Citi Sri Lanka in his address said, “Citi includes over 150 MF partners working over 50 

countries around the globe to expand financial services for the underserved. He added, Citi provides banking, 

funding and financing solutions to MF sector from local currency financing, Access to capital market, transactions 

services, hedging foreign currency exchange risks and payment and mobile products.” 

He further said, Citi inclusive finance has evolved with initial focus on MF segment that includes financial plans 

for sustainable agri businesses, affordable housing, renewable energy, health care and sanitation. “Citi believes 

in people engagement and that supports the Microfinance Industry through employee voluntarism, who share 

their experiences and talent through the communities they served and worked.” 

Dr. Sarath Amunugama, Minister of Special Assignment acted as chief guest at the conference and in his inaugural 

speech said, “Many of the representatives here come from the SAARC countries and one of the characteristic of 

countries in SAARC region is that we have large number of poor people who need government intervention to 

bring them into growth process.” It is important so that in our country we will have more equitable approaches 

for majority of our people. He also said, one of the reasons why poor remain a poor is that they have no access 

to credit. It can be a small land, small business or any skill, but everyone needs easy credit to grow. Today we will 

talk more about people who needs easy approach to credit for enhancing, launching or growing their ventures, 

which will lift them out of poverty and make them a valuable contribution to economic growth of country. 
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He further added, we should work on increasing investment in rural credits and loans, for linking them with 

production and supply chain management system. In this way we can ensure growth and progress of micro 

financed clients. 

Followed by the chief guest was an address by the guest of honor, Hon. Eran Wickramaratne, State Minister of 

Finance and Mass Media who said, “We Sri Lankans, as a nation must support government in restoring peace, 

law and order and ethnicity to promote in country along with freedom of speech and using powers of both 

individual and government in a positive way.” In MF, women need more empowerment as group. In our country 

we only have 5% representation of women in the Parliament, which has now raised to 10% as a result of the 

latest act of government in current election.  

He added, in 2018 we have allocated budget of Rs. 1 billion to deal with indebtedness, this is to be used for 

allocating grants to needy persons like fishermen, women, and farmers etc., who are into small business. It is in 

addition to Rs. 1.2 Billion for GRAMMA SHAKTI program.  

The conference was well attended by a total of 300 participants over the two days including high level 

representatives of the government, donors, practitioners, researchers, service providers and the wider 

microfinance community across South Asia and internationally. The conference was also attended by LMFPA 

members, associates, Board members and other stakeholders. 
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2.2 Day 1: 6th March 2018 

2.2.1 Special Session by Mr. Alok Prasad, Microfinance Expert 

The day began with the Scene Setting on ‘Financial Inclusion Dynamics in South Asia’ by Alok Prasad, 

Microfinance Expert.  

Mr. Prasad began by addressing that SAMN is planned to be held in Colombo for the first time while Microfinance 

has grown in many ways around South Asia and in Sri Lanka over past decade. In Microfinance enclosure, we are 

standing today at a cusp of great change and a cusp of great progress. Sharing Macro-historic perspective-based 

chart for South Asia in relation to the world, it is stated that from 3rd to 17th century South Asia (Politically 

established India at that time) hold 25-30% of the world GDP. The percentage shrank considerably over next years 

and by now in second decade of 21st century, things are very much under control. South Asia has started to 

regain its historical stature in the world. Our legitimate time of the history in Macro level is coming back and that 

is something to be happy and proud of. In terms of GDP growth in South Asia, each country of the region is 

showing growth over the last decade which is something very positive but let’s not forget about the challenges 

we are here to discuss about increasing financial opportunities. Comparing with rest of the world, South Asia is 

bulging as unbanked region and we are here to talk about this scenario.  

The focused problem is that a large number of populations in South Asia are of poor and women of rural areas 

who are financially excluded from the banking scenario. A region where large number of population is financially 

excluded, it can’t work equally in development and progress of its country. Only with access to microfinance they 

could be able to ensure them as productive members of society. He added, microfinance cannot only be defined 

as small loans, but it is a full range of banking services where transaction size may be small. That includes Micro 

savings, Micro remittance, Micro Insurance and so on. Micro credit, which can be taken as the heart of MF 

services, is the area of major concern today. Over last five years (2012 onwards) the microfinancing graphs are 

shown as going Northwards, which means collectively our effort are resulting in more dividends. It shows we are 

able to connect with more of our ignored and non-facilitated population.  

He further explained, looking into country level numbers, Afghanistan shows 5 years growth in GLP 13% to 30% 

with borrowers 26%. Bangladesh respectively 97% and 15%. India basically out lied at some places, very strong 

group both in GLP numbers and borrowers. Nepal shows great story, 250% growth in GLP and 60% in borrowers. 

Pakistan is also standing out with same great numbers, 262% in GLP growth and 107% in borrowers. Sri Lanka is 

showing GLP number in negative but that might be due to uncertainty that latest actual data might not be 

available to compare. In terms of number of borrower’s, growth rate is 45% which is very strong. 

Mr. Prasad added, every service provider or goods produced needs to have a proper system of efficient delivery 

frame work to the clients or the consumer. Being specific about financial institution, it is important to learn how 

we can connect with this discussed very large number of unbanked people (with dominance of women and poor 

rural area people), it can be called as a failure of delivery structure for not connecting this group with formal 

financial services. In many countries of South Asia, this connecting strategy seems going towards improvement 

and showing remarkable stability as compared to earlier numbers. Afghanistan is showing simple but growing 

structure in micro-financing of under privileged population. Bangladesh, globally a pioneer of Micro financing 

space, is much more mature in delivery frame work, multiple channels to connect with clients, Coverage is 100% 

for its services here and anyone can connect from anywhere to microfinance institution practically. What they 

have achieved, rests of us are striving in South Asia. India holds an exciting story because what happened here 

holds lessons for other countries in South Asia. Here main stream commercial regular banks were supposed to 
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give financial services to everybody, including women and rural area population. In 1969 a large part of Indian 

Banking system was acquired by the government with a belief that government will push the financial services to 

rural areas and access to financial services will dramatically improve. Unfortunately, the results were not as per 

expected and decades of 80’s and 90’s were sort of missed opportunities for India. In India the policy makers bear 

a long time to initiate Microfinancing and it finally started in 2014. By now, country after country, robust frame 

work of microfinance banks is established in South Asia. Most of the central commercial banks have now 

developed specialized microfinance departments which focus on regulating this industry.  

On a concluding note, Afghanistan is still missing the full regulatory frame work of micro financing. Mobile money 

servicing is going good there with proper mobile operators giving mobile money micro remittance services. 

Bangladesh is already going great. The deposit taking ability of MFI’s is very robust. They channelize the money 

back into lending without any eternal help. Another major strength there is of strong social business approach 

and orientation of MFI’s and it is something to learn from them. India by way of micro saving programs since 

2014 has opened over 300 million micro saving accounts which is globally one of the highest micro saving activity. 

‘Credit Bureau Ecosystem’ is developed by now in India where data is uploaded by MFI’s and it is a fantastic 

approach till yet. Digital backbone is formed called ‘India’s Stem’ by government. It allows connecting with 

customer in a paperless fashion to give financial services. It is something that the whole world must look into, 

not South Asia only. Nepal in the region is pioneers of regulations for MFI’s since 1990’s. They are doing good 

overall in this MF sector.  

He further added, Pakistan has mature framework between IMF’s and State Bank of Pakistan. The industry is well 

covered with no gaps. Unlike India, here NGO IMF’s are also well regulated. Delivery architecture, digital financial 

servicing, branchless banking etc. are all growing and well established by now. It is a good model to look at. For 

product innovation and Microfinance Plus servicing which they are now offering, we as other countries need to 

look and learn from them. Sri Lanka has high access to micro financing than any other South Asian country. In 

overall MF capitals, Sri Lanka is ahead of its neighbors 

At the end, he asked the audience to look into their business models and improve access to finance, a better legal 

regulatory frame work and good credit and information infra-structure is great drive to MF services. Education 

and awareness to financial services is another important aspect to growth of MF sector. New technologies like 

digital finance are very crucial to look forward for progress in MF sector. One can reduce cost dramatically by 

using digital finance services. Ali Baba and Amazon are heading in growth by providing digital financial servicing. 

Their customer connection is great and threatening to regular banking, causing great competition. For MFI’s the 

trilemma (what I call it) is of scale, sustainability and specialization. Scale is important to measure the strength of 

financial servicing in the market. Specialization in customer servicing by financial models ensure the sustainability 

in the local as well as international market. 

2.2.2 Plenary 1: Championing Financial Inclusion: The Role of Regulators 

With the world realizing the need of financial inclusion, central banks in developing countries are geared up to 

take on this task. They are actively advocating financial inclusion and stability by developing policies for enabling 

access to finance for unbanked population. This would provide opportunities to people at the bottom of the 

pyramid to improve their life style by financing income producing activities, building assets, generating savings, 

and stabilized consumption. 

The session aimed to explore the fine line between the Central Banks and microfinance industry players. 

Key Takeaways: 
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• Role of Central Banks is important in bridging the gap between commercial banks and MF institutions. Main tools 

used in this regard are monetary tools like “expensing monitory policy”, as said in economics. Second tool is 

Supervisory tool, very much effective in financial system. Third tool is Advisory tool, mainly used to coordinate 

with government agencies working with central bank. 

• Central bank can offer very low interest rate loans to be availed by SME sector. 

• Technological and digital assistance is given by Nepal central banks to MF inclusion for developing business in 

agriculture. 

• Nepal Rastra Bank has saving mobilization, productive sector lending program, client protection policies and 

similar regulations to promote MF across our country. 

• In 2016, with Ministry of Economic policies and affairs along with Central bank of Sri Lanka has processed an act 

with main objective to take all the unregulated NGOs, MFIs and other institutions to carry out MF operations 

under this act.  

• Sri Lanka needs MF inclusion to develop, as to include and uplift the families below poverty line and need financial 

assistance.  

• There are two main agendas of Central bank of Sri Lanka. One is price stability, and another is financial system 

stability. For it, we need to include MF companies in pool of licensed company sector like commercial banking 

and insurance companies.  

• With the minimum core capital of Sri Lankan 100 million, subject to certain provisions, anybody or any institution 

can apply for license in MF of Sri Lanka. The Monetary board of Sri Lanka provides acceptance, supervision, 

directions and regulations to establish these MF institutions as a separate functional department.  

• As regulators, we should think more about poor men and women who face great difficulty in returning loans. 

There must be easy plans for them. We have asked for budget to spread MF literacy program among people who 

doesn’t have any knowledge about interest rates. 

• In Bangladesh after liberation all the IMF’s and NGO’s are working actively informally. 

• After Grameen model developed here, many other NGO’s other than Government ones have started MF, 

following this model. 

• It is duty of Government to bring whole sector in regulation and at right track by performing as a facilitator for 

IMF’s.  

• Since 2006, Bangladesh has MFRA (Micro finance regulatory authority), a regulatory body having quarterly 

meetings to see how MF can work better in the nation. At this forum, problems are shared, efforts of the 

government to regulate and help MFI’s to develop their capacity are also discussed. 

• A good regulator must move on by keeping a balance of the three angles of Dynamic Innovation in MF. These 

three angles are Systemic stability, consumer protection and inclusion or sustainability of institutions.  

• ‘Activity over legal form’ is first principal that should be adopted by regulators to promote MF institutions. Second 

principle is ‘Proportionate. 

• Regulation’ for the IMFs. The newer the regulation form, harsher are the terms and conditions demanded by 

IMF’s to function. This must be avoided. 

•  Third important principal is that regulation has to be very “Country Specific” because every country is different 

in its economic set up and approach. 
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2.2.3 Plenary Session 2:  How Responsible Finance Helps in Achieving Financial Inclusion Objectives? 

There is an understanding of microfinance as a double-bottom line industry, where sustainability is not an end in 

itself; but rather a means to achieving social goals. Considering the developmental origins of microfinance, 

engaging in responsible financial services is not only needed to stay true to the essence, but given the reputational 

risks faced of late, it is pertinent to ensure that the industry – practitioners and investors alike – stay true to the 

clients they serve. Without doing so, it exposes itself to significant reputational and political risk that can have 

serious consequences for the industry’s growth and viability. So, it is not only ethical to extend financial services 

responsibly, but it also makes good business sense.  

For this reason, wider industry stakeholders have been promising long term sustainability to microfinance 

practitioners (MFPs) who place clients at the center of their work and subscribe to attaining the minimum 

standards of client protection, as defined by the global microfinance industry. 

Key Takeaways: 

• “Finance can make or break a community.” 

• “In 70’s and 80’s things were worst for a poor man as they had to pay very high interest rates, for being involved 

in conventional banking. It was a sheer cause of ultimate poverty in this region. Micro financing has brought a 

brilliant domain to grow and to bring prosperity to these countries.” 

• There must be mechanism to ensure that the financial sector in every country can behave responsibly, as one of 

the critical elements of responsible finance is the ecosystem.  

• There are some issues in ecosystem which leads to irresponsible lending. One of them is lack of credit bureau. 

We have no record how many loans have already been taken by the same person, and are these loans paid or 

unpaid. India has developed four credit bureaus by now to tackle the matter and all South Asian countries are 

working on this issue. 

• Responsible finance refers to finance the disadvantaged group of people through appropriate financial services. 

It is to update poor client pool of society. Traditionally, poor were excluded from banking but in modern times, 

we think that it is important to include them in financial services for growth as a nation. Thus, client is a subject 

in responsible finance. 

• “There should be a mechanism to benefit the poor equally with all MF services and not only by giving finance.” 

• Some useful strategies for responsible financing are: (i) friendly relationship between funding body and the 

subject availing financial services, and (ii) awareness raising and providing accurate/appropriate information to 

the client. 

• Challenges for responsible finance sector includes lack of trust with the formal financial system, extensive 

documentation process, limitations of digital financial solutions and its unavailability to customers of remote area 

and finally, lack of limited micro financing products and their proper awareness to target market.  

• Managing board and director of companies also faces some problems to perform as responsible financer. One 

issue is balancing between commission and social aspects. Some companies demand high commission because 

they don’t have enough tools to measure their financial services. Other challenge is high competition, because 

too many MFIs, companies or banks are focusing on one segment in one area at same location. Last challenge is 

the disruptions by people, culture and technology to absorb MF body. 

• Being responsible finance, successful strategies might be moving along with understanding and expectation of 

our customers, studying risk of financing in remote area, checking technological and non-technological solutions 

to get access to finance, getting in-depth knowledge of our cultures in remote areas to bring them into financial 
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services and last but not the least, getting solutions for risks on behalf of customers like data privacy, frauds, 

digital cyber-crimes etc. 

• In Pakistan, we have developed a digital valet. It is an application between banks and telecom companies. It is a 

revolutionary trend that grasped over 60,000 customers in a year. Such small but useful steps are very much 

required by responsible finance services.  

• MF means working with big group of vulnerable people. Thus, responsible finance provider must take care of all 

important aspects like economic, social and environment. “We must always ask why, what good it will do. Not 

only how well we could sell it and then recover it.” 

• “Maximizing profit is now something out dated. Now we consider maximizing social responsibility or maximizing 

social well-being more, because we all need to survive and expand.” Getting profit must be friendly to social 

welfare. This agenda is important to be hold by responsible finance provider. 

• Weaker sections and low-income groups of society needs financial products, that are offered by any company in 

their finance is termed as financial inclusion and that company is called as doing responsible financing. 

2.2.4 Plenary Session 3: Impact Investment: The Road to Deepening Inclusive Finance 

Impact investments are investments made into companies, organizations, and funds with the intention to 

generate social and environmental impact alongside a financial return. Impact investments can be made in both 

emerging and developed markets and target a range of returns from below market to market rate, depending on 

investors' strategic goals. The growing impact investment market provides capital to address the world’s most 

pressing challenges in sectors such as sustainable agriculture, renewable energy, conservation, microfinance, and 

affordable and accessible basic services including housing, healthcare, and education. 

Key Takeaways: 

• Impact areas for MF includes financial inclusion on top, on second it has job creation, third is economic 

development, creating livelihood for the under privileged. Then comes the sustainable living which ensures easy 

access to healthier and economic friendly products and services (Organic health products, locally sourced goods).  

• Other important domains are Agriculture. It requires development of supply and production chains effectively. 

Then comes education that requires innovation and models to create access into education for everyone. 

• Impact measurement is much needed which can ensure how well impact investment criterions are achieved.  

• MF sector faces issues like capacity of investment and legal issues to get along with impact investment well. 

• Bigger commercial companies in Sri Lanka are working with Asian Development Bank to grant finances/capital to 

small MF companies so they can continue lending. This is a big step towards impact investment for MF sector. 

• Commercial companies already invest 5% - 10% of their earnings into CSR activities but they cannot be claimed 

as impact investment. Impact investment is explained as some type of investment out of a company’s financial 

operations into MF of ISR to help in small businesses or creating jobs, thereby improving lives of many people. 

• Size of loan in impact investment is an important area of concern that varies from country to country according 

to their MF demands and currency value. Economic condition of a country also plays a vital role in determining 

this domain.  
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2.3 Day 2: 7th March 2018 

2.3.1 Video Message by Guest Speaker – Mr. Vijay Mahajan, Group CEO at BASIX 

• Asian Development Bank report of 2016 had shown that despite lot of progress in past 5 to 6 years, South Asia 

is only at second to bottom in MF inclusion in the world.  

• Only one third of population here has access to the financial services and only quarter of the total holds the bank 

accounts, on average. 

• If we segregate it by gender, 60% of men while only 40% of women have bank accounts out of total.  

• There is still a long way to go while technology and regulations have helped us a lot in physical access, record 

keeping and easy access to financial solutions.  

• Earlier the financial services were meant only for those who lie at top of the pyramid in socio-economic status. 

After working with the regulators, now the Central banks and all other financial institutions recognize that 

financial services are required by everybody. 

• We all should continue to work with both government and private financial services and technology providers 

to bond together and put in the efforts for the progress of their countries. 

• “It’s necessary for the stability of any nation to have access to newly universal financial access. As well as it has 

become a sound business logic to private companies, whether banks or technology companies, to actually have 

a mask base of consumers, all of whom are actually growing their income and one day they will become very 

valuable customers for these institutions.” 

2.3.2 An exclusive session with Dr. Mark Schreiner - Director, Microfinance Risk Management, L.L.C. 

A discussion on the Scorocs™ Simple Poverty Scorecard® poverty-assessment tool, a low-cost way to estimate 

the socio-economic level of participants, and that there are scorecards for Sri Lanka, India, Pakistan, Nepal, 

Bangladesh, Afghanistan, and Myanmar. 

Key Takeaways: 

• Poverty Score Card Tool is a score card whose goal is to measure socio-economic level of a client’s house hold, 

using questions that are a lot simpler to ask in a lot more likely to get answered. 

• These questions are already used by a lot of social and financial organizations all over the world. It’s good enough 

for government work too.  

• Dr. Schreiner in his presentation said, “I made the first score card for Sri Lanka and then for other countries. I 

got Data from Sri Lanka’s government HIES (Household income and expenditure survey) 2012 version. It was a 

very extensive and long survey of 200 to 300 questions to access monetary value of a family. It was a method to 

officially measure poverty level of a country.” 

• I selected only 10 questions to make it precise, easier and accurate in measuring poverty level.  

• Through this tool, one can access the financial services and suggestions accurate to be given to a client. For 

instance, about a borrower you must know their payment history, their honesty and then their poverty level, 

which can be checked by using this tool. Risk assessment thing it is, we can easily say. 

• “It is a low-cost transparent way to get an estimate of socio-economic level”. For each house you can get some 

score of their poverty level between 1 to 100, also you can estimate poverty rates now and improve over the 

coming years or not, Finally, you can do targeting for financial services like those who score below 30 will get a 

drop-in commission over loans. In general, you can serve your clients better with this tool.” 
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• Everyone collects a lot of data, but only some analyses it all for applying. Thus, data collection and the sample 

size are very important. We should not waste time in collecting data that we don’t want to analyze, in general. 

Sample size must be small and accurate according to our demand profile which we want to serve in financial 

measures. 

• Score card can have some shortcomings like giving the same results as national survey or not showing precision 

due to non-representative sample.   

2.3.3 Plenary Session 4:  Demystifying Digital Finance 

Rapid advances in digital technology are redefining society. The plummeting cost of technologies is 

revolutionizing business and society. And the combinatorial effects of these technologies – mobile, ATMs, POS, 

cloud, artificial intelligence and analytics, among others – are accelerating progress exponentially. Technology is 

the multiplier. 

Digital transformation provides financial inclusion industry with unparalleled opportunities for value creation. It 

helps Microfinance providers reduce costs, increase outreach, mitigate risks, deliver customer-centric products, 

and improve customer experience through increased convenience.  

With this digitization, clients can save cost of going to MFPs branches and the transit risks. They get access to 

other financial products and services including saving, insurance, pension and remittance – all serviced through 

various technologies. 

Key Takeaways: 

• Digital technology is at its peak of enhancement today on an exponential growth curve, which means it is the 

takeoff point in terms of technology. 

• As compared to 1990, digital technology has grown tremendously, turning our heavy weight, low cost and low 

function mobiles to light weight high cost but extreme in functions mobile phones. 

• It is predicted by scientists that by 2045 - 2050 computing will have power of entire human population after bit 

coin, cloud technology, the machine learning, artificial intelligence, block chain technology etc. This defines the 

exponential growth hike in terms of technology. 

• There are two concepts. Digitize is one that means putting a paper to a computer and digitize it, other is Digitalize 

that means taking a process into digital means for e.g. many companies doing digital economy or digital business 

economy with Ubers, Pick-Me in Sri Lanka etc. It involves removing the business asset requirement.  

• “Block chain technology, Crypto currency and Bit coins type of technologies helps to convert physical currency 

into digital currency. Digitalization of currency causes ease and expansion in business.” 

• Financial inclusion is not only having a person opening a bank account and going to ATM for withdrawing money, 

it includes making a customer use digital payment methods and using other digital technologies easily by 

focusing on his behavior change. 

• An ecosystem must be developed to record where and how a person is spending his money. Is there an 

availability to spend electronically? It might be an ATM, debit or credit card, using USD through the mobile or 

App etc. that needs to replace manual spending and financial functioning. This phenomenon includes making a 

person’s belief that his/her money is safe in the bank accounts and is available anytime, anywhere they need so 

that they will refrain from withdrawing money from bank accounts.  

• “We have educated high bunch but there’s a need to educate low lying group of people in pyramid of economy. 

The need to learn the use and ease of digital technology.” 
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•  In Pakistan we have well-regulated digital technology in financial sector. We have all necessary elements for 

infrastructure like branchless banking, PSP, PSO, 12 - 13 MF institutions working under the umbrella of 

branchless banking. With EasyPaisa as first in Pakistan, same as bKash in Bangladesh or Paytm in India, they have 

created behavioral change in people regarding the use of digital technology for money transfer, it is a stepping 

stone. Next is to teach people maintaining money in bank accounts and using available digital sources in 

reimbursements of loans, paying bills, receiving payments, paying school fee, money transfer to peer, etc. 

•  Another great step in digitalization of financial services in Pakistan now is that subsidies by government are 

forwarded through mobile cash or wallet system, not as physical money. We are also giving out interest free 

loans to small farmers and entrepreneurs. 

• We have our biggest and leading MF institution ‘Akhuwat’ sitting here. In past few years, 80% of the loans were 

disbursed digitally by Akhuwat and other partners.  

• In concern of security for transactions, there are major steps like issuance of biometric Sims in Pakistan to every 

customer having a cell phone. If he or she sends payment to someone, the beneficiary must show his/her 

biometric verification to withdraw money from mobile wallet or account, leaving the system foolproof secured 

for both parties. 

• Government in Bangladesh is intended to digitalize all financial practices in the country and mobile networking 

is very strong throughout the nation including remote areas to support the cause. MF is extensively practiced 

with 700 licenses which are a great number. 

• There are still some limitations specifically in digital financial services. The central bank is facilitating digital 

finance and government has also allowed it, but there is still a long way to go. 

• One-third of Bangladesh is having MF institutions with digital services, but the remaining two-third is still 

deprived of it. There is no such product yet developed that can be easily and securely offered to the client. 

Another big hindrance is the literacy rate of clients which is far low than the requirement of making them 

understand digitalization.  

• Bangladesh has developed a group loan practice that has helped a lot in timely recovery of loans; it will also help 

in better understanding of digital services by MF companies.  

• Customer part in India is a little weaker in adopting digitizing as compared to MF or commercial banking 

institutions. 

• One of the challenges in digitalization of financial sector is to teach and make the less privileged people learn 

the methods to use digital technologies. Most of the women in rural areas are unable to read. It will require time 

and effort to make them use banks cards, accounts, mobile apps etc. Currently, MFI’s require more budget to 

create an infra-structure to impart these people. 

• We must balance between human touch and the technology during the process of digitalization because 

enforcing technology may create a pool of unemployment for the country which can result in negativity for the 

economy. 

• We can also lose some customers if we apply only digitalization in MF institutions as there will be less 

opportunities for bridging between unaware and less literate customers with digital opportunities. 

2.3.4 Plenary Session 5:  Role of Networks in Financial Inclusion 

Strong regional and country-level networks enable microfinance practitioners to exchange experience, build 

common performance standards, and influence government policy to facilitate the growth of microfinance 

institutions. In this session we will discuss the role of microfinance networks and association in advancing the 

financial inclusion and how and if their role should be extended beyond advocacy and information. dissemination.  
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Key Takeaways: 

• Microfinance has reached the poor but has failed to reach the poorer of the poor. A new rail of function is 

required to reach that group of people. This was stated by a famous micro economist in his research and we shall 

try to focus on his words. 

• A lot of people think that regulations and advocacy don’t go side by side, but it is not true. Once regulation is 

there, it is easier to go for advocacy and India has proved it by its implementations. 

• Role of State government when reached by regulators and positive press/media are also the members of network 

and play an important role. Network is important in peaceful progress of every cause. 

• In MF inclusion, national level network varies from country to country. Addition and subtraction of new players 

in the network fluctuates the performance of MF inclusion but overall, we can say that deepening of networks 

result in increased financial inclusion.  

• NGO’s, Central bank, Commercial banks/ traditional financial institutes, MF institutes, print/social media, mobile 

networks, all are vital part of MFI network who can work together and achieve the criterion of specialized services 

across a country from top to bottom economic classes. 

• These MF networks can also help in becoming part of larger chains with outside investors like invest in low cost 

private schools, low cost housing, setting up micro clinics, being part of agricultural value chains, setting up silos 

for community organization-based farmers etc.  

• All of us present at the conference can be described as a part of MF network and plays different roles so we can 

understand importance of network well. Role of network not only differs from country to country but even within 

a country the role changes over time.  

• Every time new issues are coming up, so the network should be responsive to those issues.  

• “Imran Nafeer…. In Sri Lanka we have proposed to add in more and more financial bodies and stake holders in 

MF inclusion and we hope this will help in creating a bigger pool or network with higher performance.”  

2.3.5 Plenary Session 6: Co-Operation or Competition for Financial Inclusion 

The accessibility and affordability of financial products is in part dependent on the level of cooperation and 

competition that exists in the financial eco-system. According to The World Bank, countries that have progressed 

the most towards financial inclusion have not only put in place enabling regulatory and policy environments but 

have also encouraged competition allowing banks and non-banks to innovate and expand access to financial 

services. At the same time, interoperability and cooperation between payment systems is also needed for 

efficiently and securely extending financial access, for reducing fixed costs and enabling economies of scale, and 

ensuring that people easily understand the payment services available to them.  

The focal point of this session will be the trade-off that exists between cooperation and competition. We will 

discuss how healthy or harmful competition is for financial inclusion and how the right balance can be struck 

between the two to ensure the greatest level of financial access.  

Key Takeaways: 

• There is no empirical research found on the topic of co-operation or competition of financial inclusion in MF 

sector, so, this area needs an extensive research.  

• Companies running on shared economy like Uber, Star Alliance, Air BNB etc., are excellent examples of these 

models where all parties working together are benefitted immensely by using assets of each other. Similarly, with 

co-operation, both service provider of MFI’s and the targeted population must draw benefit from each other. 
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• In Afghanistan, co-operation is highly into practice, MFIs representatives discusses the issues and opportunities 

for targeting more vulnerable people, whereas, the competition among the MFIs is not much appreciated. One 

of the reasons MF inclusion was possible in this country was co-operation among the entities.  

• In Nepal, the new financial literacy and inclusion have helped people to learn and understand the importance of 

working together as a group rather than individuals. The Central Bank in Nepal also realizes the importance of 

financial inclusion and is playing a vital role in bringing all the market players together. 

• In Pakistan, AKHUWAT is the only interest free micro lending organization. It has set an example of mutual 

learning, co-operation and collaboration. It runs on benevolent loan strategy and is given without any service or 

interest cost. This strategy is what defines the company name AKHUWAT, which means “brotherhood” with poor 

people. 

• Competition brings efficiency and quality as it tends to bring more innovative approaches among MF players. 

Whereas, co-operation is collaboration that brings synergy and develops mutual learning that helps in cost 

reduction. Combination of both competition and co-operation can help to provide good opportunities to every 

human being by creating an atmosphere of effective mutual performance of micro financing.  

• Subject is vast and least explored but in Indian perspective both elements are vitally practiced in Financial 

inclusion. Initially there was no competition but now many private and non-profit companies are working in micro 

financing. Still it is not sure that competition is serving poor people positively apart from generating more 

operations and profitability for functional players themselves. One part of the financial inclusion is surely fulfilled, 

that is availability of financial services, but affordability of services is still a question.  

• Co-operation is helping the client to get more products and ways to include in micro financing. It is also resulting 

in better services as it is making us to think as ‘we’ instead of ‘me’ or ‘mine’. 

• If competition is for financial inclusion, it brings convenience, speed, hassle free services, easy documentation, 

branchless banking, less transaction cost, credit plus competition etc. It also brings poor margin, poor quality 

credit port folios, price wows and of course it can push society into debt trap. Talking about relationship in 

competition and co-operation in financial inclusion. Competition is one of the main drivers in financial inclusion. 

On supply side, competition can ensure availability and accessibility. If not used properly, ultimate solution of 

financial inclusion will suffer. 

• “Competition may influence demand without actual purpose, bringing in a negative impact on financial 

inclusion”. 

• In co-operation of institutions, we need both internal and external influential sectors to gel in properly and result 

better. Public, private and NGO based co-operation is very vital to attain sustainable financial inclusion.  

• Co-operation can generate synergy and create co-operation-based expertise, advertise and infrastructure to play 

vital. It can help avoid unnecessary consumption of loans and credit cards. It can also avoid unnecessary insurance 

premium. Co-operation should bring positive correlation with sustainable financial inclusion. 
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2.3.6 The Grand Debate:  The nexus of commercial players, mobile network operators and traditional 

microfinance providers: Is this leading to mission drift or mission? 

Microfinance industry aims to provide financial services to the low-income strata of the society. The industry 

initially was extended generous support by donors in order achieve its goals but with magnitude of task at hand 

and to become sustainable, service providers have been partnering with commercial players. However, concerns 

have risen around the profit driven motives of such players including MNOs, investment houses and other funds 

raising suspicions that MFIs are drifting from their original focus. At the same time, it cannot be denied that 

commercial players allowed MFIs an opportunity to expand and become viable. 

Key Takeaways: 

• There is some fuzziness or unclear thought, what I believe, in regard that what is the ‘mission’ actually? Is it the 

poverty elimination with MF structure or in reality what is now assumed, it has a little to do with poverty 

elimination and it is more about access to finance or financial inclusion? There can be a degree of change or 

approach among different organizations with difference in opinion of their mission. Mission can also differ in 

framework in a country context, according to every country’s’ maturity of its financial system. It is also defined 

on organizational level, for instance NGO’s don’t have any intention to draw out profit with micro financing as 

their mission of organizational frame work. 

• When it comes to regulation, role of central bank to the commercial or MF bank is very important. Also, we should 

keep in mind that one MF program is only successful to a specific area with certain number and type of people. 

Now commercial banks are also involved in MF activity unlike past when only small investment banks were there. 

• There should be key elements for mission in MF institution. They can be poverty elimination, enterprise 

development, and financial inclusion in responsible manner etc. In Sri Lankan context of traditional and 

commercial players in financial pool, there is stagnation in MF domain of traditional institutions whereas a 

significant growth is there for commercial players over last 5 years. 

• There are many research papers looking into mission drift aspect. One was that MF institutions are serving poor 

by taking loan size as their average indicator. According to that research, both traditional and commercial players 

are ticketing small loans, thus reaching the poor and hence no mission drift is there.  

• Commercial players have great achievement of women participation while traditional players are lagging behind.  

• Most of the Commercial players tend to charge very high interest rate (Over 20% flat), a factor involved in their 

growth over traditional players by making great profit. Original mission in my opinion should be responsible 

inclusions of MF thus commercial players are required to look into this matter. 

• MF institutions are finding it hard to recover loans in Sri Lanka, we need to look into the matter by lowering 

interest rates, potential tax concessions for MF institutions, increasing collaboration among customer and 

financial organization to reduce indebtedness. There is a need for external complaint handling mechanism. By 

these actions and more research, mission drift of MF industry can be handled and make our players move towards 

mission orientation.  

• In 2003 when Microfinance was established in Afghanistan by the government, the focus was to reach more 

people for accelerating the MF inclusion. A large number of donors were present, and it was easier to get the 

grants to enhance MF sector. At present, there’s only one big donor (MISFA) with strict policies to channel in the 

finance for MF organizations. In order to reach more people, MFI’s have to look for commercialization in 

Afghanistan. They are now engaging with commercial players like banks to scale in their finances for lower 

segment. 

• Another issue is that due to security and other concerns, microfinancing is not available in all provinces of 

Afghanistan. Some of the MFI’s pilot with telecom companies to give MF digital services in these areas. For us, 
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the mission is successful financial inclusion by reaching more people. Partnering with MNO’s (Mobile network 

operators) can be a way to link with more people in insecure areas. Two MF banks are working right now but they 

have not reached to a remarkable success. Over the time, there can be a mission drift when the intention will 

shift to more profitability instead of more financial inclusion.  

• In Bangladesh it is both yes and a no about being mission drift. It depends more on organization as well as area 

and a country context.  

• Government has given directions for banks to give a particular amount as loans to small farmers and businessmen 

and they can use MFI’s as a tool for it. This strategy is working well in the country. More than 20 banks are allowed 

for mobile banking and 10 are already working with MO’s. Cost is too high, so this system might take some time 

to implement completely.  

• Building an eco-system in every country with opportunities of reaching every type of people is important and the 

next thing is building a land scape to support that eco system.  

• The birth of MF industry relies on the concept of building an eco-system where every slab of financial pyramid in 

a society can get financial services and independence. But today the industry is getting coated with glorified 

money lending operations by some other players.  

• More efforts need to be done on empowering people and making them aware of their rights to get financial 

services. All genders and all socio-economic status have opportunities to reach financial institutions. 

• Three things are important for all the players to avoid mission drift. They are; making financial services available 

to everyone, making financial services accessible and last is making these services affordable.  

• Every sector, the banks, the MNO’s the IMF’s or the traditional financial institutions have their own specific roles 

to play. All of them have to build their own identity by making links with other players, which is a necessary 

element to move ahead in a diverse market. 

• In 2014 report of India financials committee, it was asked that what will be the future of financial inclusion and 

they introduced concept of “Differentiated Banking”. Differentiated Financial Sector Report means that financial 

services must be differentiated into horizontal (geography) and vertical (products and services) segments. Each 

one must develop expertise in both of them. 

• Let us talk about ‘Ecosystem’, financial sector has a very limited useful role but there are other factors in the 

economy. They include regulatory frame work, the macroeconomic stability, the law and order situation, the 

contract enforcement system in the country, etc. Financial inclusion can be means but it can never be an end, it 

can never be your mission. Financial services can lead to something tangible, whether it is positive social wellbeing 

of the client or positive economic wellbeing of the client.  

• ‘Mission’ is very important but it has to be defined by the availability of resources, regulatory structures and 

country contexts. Example is that in Bangladesh MFI’s or NGO’s are allowed to mobilize funds from clients which 

lowers their cost of funds. In India, it is not allowed to mobilize funds from clients and they have to borrow 

wholesale funds from commercial banks which comes at 13-14% itself. Then comparing both and announcing one 

as a mission drift is not right. There can be different missions as a mission can’t be universal. Don’t tie yourself to 

a goal which you cannot accomplish. 

The session resulted in the following important statements by each panelist: 

 

 

 

 

Mr. Jalan Kumar Sharma: " Access to the finance or MF offers is the key to 

everything” 
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Mr. Anura Atapattu: “Microfinance can’t grow without women 

participation in my opinion” 

Mr. Najibullah Samim: "Nexus is a must and a reality without which 

three players cannot do well in a country" 

Mr. Alok Prasad: “There can be a degree of change or approach among 

different organizations with difference in view of their mission” 

Mr. Chandula Abeywickrema: “Every organization must have a vision of 

poverty elimination and financial inclusion as vast as possible. With this 

they can play eye to eye with collaborators” 

Mr. Alok Misra: " MNO’s have the ability to move farther than the MFI’s 

because mobile penetration is more than MF itself” 
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3 Valedictory Ceremony 

The Conference emerged as the biggest gathering of microfinance and allied professionals in Colombo and was 

declared the third great success of SAMN. It achieved its objectives and publicly showed its commitment towards 

microfinance in South Asia. It also succeeded in providing a platform for thought leaders in the industry to 

facilitate cross-learning and regional dialogue, insights from the market players and private sector firms on South 

Asia’s robust mobile ecosystem and promote responsible finance.  

The Summit was concluded with a Valedictory address by Mr. K. D. Ranasinghe - Deputy Governor, Central Bank 

of Sri Lanka (CBSL), where he thanked the organizers for inviting him to be part of such gathering. He talked 

about that today financial inclusion is considered as a key link between economic opportunity and economic 

outcome which leads to improving living standards of people and eliminates poverty. Small loan, a saving 

account, or an insurance policy can make a great difference in living style of a poor family. They enable people 

to invest in better nutrition, housing and education for their children. They help people plan for future. ‘It is our 

duty to bring 2.5 Billion people of the world to financial inclusion who are mostly poor, who are mostly women, 

and lack access to formal financial services’.  

He further stated, both public and private sectors have important roles to play in financial inclusion. As we know, 

the private sector is leading the delivery of MF across the countries. They can easily adopt technological 

innovations like mobile banking to serve the low-income people in a cost-effective manner. At the same time, 

they can deliver customized financial products to suit the community in financial servicing. It can play a better 

role in promoting financial literacy as well. On the other hand, public sector can engage in creating the healthy 

competition in the industry, establish a conclusive regulatory mechanism and promoting financial infra-structure 

effectively. 

The conference highlighted and addressed the challenges, innovations and opportunities that have been seen 

in South Asia’s financial inclusion space especially for the low-income segment. It aimed to facilitate regional 

dialogue and enhance robust eco-system into the region and also explored the role improved access to finance 

can play in building common performance standards, and influence government policy to facilitate the growth 

of microfinance institutions in inclusive finance. It provided a platform to the thought leaders from South Asia 

to interact and assess opportunities for regional integration and cross-learning within the financial inclusion 

space.  

Speakers from different institutions congratulated SAMN and LMFPA upon holding a highly successful event and 

reaffirmed their support going forward. Syed Mohsin Ahmed, Honorary CEO SAMN, strongly acknowledged the 

support from Citi and LOLC and thanked all speakers, dignitaries, participants and event sponsors for their 

gracious support.   
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ANNEX A:  

Summit Structure – Day 1 

 

  

11:15 – 12:30 

Plenary Session I: 
Championing Financial 
Inclusion: The Role of 

Regulators. 

10:00 – 10:45 

Scene Setting on South 
Asia’s Dynamics 

09:30 – 10:00 

Soft Opening 

15:00 – 16:30 

Keynote Addresses 

13:30 – 14:45 

Plenary Session 2: How 
Responsible Finance 
Helps in Achieving 
Financial Inclusion 

Objectives? 

16:30 – 17:45 

Plenary Session 3: 
Impact Investment: The 

Road to Deepening 
Inclusive Finance 
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Summit Structure – Day 2 

 

 

12:00 – 13:15 

Plenary Session 5: Role 
of Networks in Financial 

Inclusion. 

10:30 – 11:45 

Plenary Session 4: 
Demystifying Digital 

Finance 

09:00 – 10:30 

An exclusive session 
with Dr. Mark 

Schreiner 

16:00 – 17:15 

Plenary Session 6: Co-
Operation or 

Competition for 
Financial Inclusion 

14:30 – 16:00 

Grand Debate: The 
nexus of commercial 

players, mobile network 
operators and 

traditional microfinance 
providers: Is this leading 

to mission drift or 
mission? 

17:15 – 17:45 

Valedictory Ceremony 
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ANNEX B: Detailed Agenda 

Tuesday, March 06, 2018 

08:30 am to 09:30 am Registration and Reception 

09:30 am to 10:00 am 

Welcome by Ms. Trishma Pinto – Master of Ceremony 

Soft Opening: 

Lighting of Oil Lamp  

National Anthem of SAMN Member Countries (Afghanistan, Bangladesh, India, Nepal, 
Pakistan and Sri Lanka) 

Pooja Dance 

Welcome Address by Mr. Imran Nafeer, President – Lanka Microfinance Practitioners’ 
Association (LMFPA)  

Opening Speech by Ms. Ratna Viswanathan – Chairperson, South Asia Micro-
Entrepreneurs Network (SAMN) 

10:00 am to 10:45 am Scene Setting on South Asia’s Dynamics by Mr. Alok Prasad, Microfinance Expert  

10:45 am to 11:15 am Networking Break/Exhibition Tour  

11:15 am to 12:30 pm 

Plenary Session I: Championing Financial Inclusion: The Role of Regulators 

Session Chair: Syed Mohsin Ahmed – Honorary CEO, South Asia Micro-
Entrepreneurs Network (SAMN) 

Panelists: 

• Mr. Janak Bahadur Adhikari - Executive Director, Microfinance Promotion and 
Supervision Department, Nepal Rastra Bank   

• Mr. J P R Karunartne - Assistant Governor, Central Bank of Sri Lanka 

• Mr. Shakya Nanayakkara - Director General, National Secretariat of NGOs 

• Dr. Alok Misra – Professor, Management Development Institute (MDI) 

• Mr. Zahirul Alam - Executive Director, Integrated Development Foundation (IDF) 

Q & A 

12:30 pm to 01:30 pm Lunch Break  

01:30 pm to 02:45 pm 

Plenary Session 2: How Responsible Finance Helps in Achieving Financial Inclusion 
Objectives? 

Session Chair: Mr. Dulan De Silva – Chairman, Give2Lanka 

Panelists: 

• Mr.  Devesh Sachdev – Vice President, Microfinance Institutions Network (MFIN) 

• Md. Emranul Huq Chowdhury – Executive Director, UDDIPAN 

• Mr. Ali Rawnaq – COO, FINCA Afghanistan 

• Dr. Mark Schreiner - Director, Microfinance Risk Management, L.L.C. 

• Ms. Samadanie Kiriwandeniya – Chairperson, Sanasa Development Bank  

• Dr. Sunil Jayantha Navaratne - Chairman / Director General, Ministry of Social 
Empowerment & Welfare, National Enterprise Development Authority  

Q & A 

02:45 pm to 03:00 Networking Break  
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03:00 pm to 04:30 pm 

Keynote Address: 

Address by Mr. Imran Nafeer, President – Lanka Microfinance Practitioners’ 
Association (LMFPA)  

Address by Mr. Najibullah Samim, Vice President - South Asia Micro-Entrepreneurs 
Network (SAMN)  

Address by Guest Speaker, Mr. Ravin Basnayake, CEO - Citi Sri Lanka 

Inaugural Address by the Chief Guest Dr. Sarath Amunugama, Minister of Special 
Assignment 

Address by the Guest of Honor, Hon. Eran Wickramaratne, State Minister of Finance 
and Mass Media 

04:30 pm to 05:45 pm 

Plenary Session 3: Impact Investment: The Road to Deepening Inclusive Finance 

Session Chair:  Mr. M. M. Attanayake – CEO, Lakjaya Microfinance LTD 

Panelists: 

• Mr. Matin Ezidyar - PIC Manager, MISFA 

• Mr. Jalan Kumar Sharma - Executive Chairperson, Centre for Microfinance (CMF), 
Nepal 

• Ms. Niroshani Savanawadu - Chief Operating Officer, Base of Pyramid Asia (BOPA)  

• Mr. Jude Fernando - DGM SME & Midmarket, Hatton National Bank  

• Mr. Charith Fernando -Director/Deputy Managing Director, Berendina Micro 
Investment Co. Ltd  

Q & A 

Wednesday, March 07, 2018 

09:00 am to 10:30 am 

Registration 

Welcome and Recap of Day 1 by Ms. Trishma Pinto – Master of Ceremony  

Video Message by Guest Speaker – Mr. Vijay Mahajan, Group CEO at BASIX 

An exclusive session with Dr. Mark Schreiner - Director, Microfinance Risk 
Management, L.L.C. 

A discussion on the Scorocs™ Simple Poverty Scorecard® poverty-assessment tool, a 
low-cost way to estimate the socio-economic level of participants, and that there are 
scorecards for Sri Lanka, India, Pakistan, Nepal, Bangladesh, Afghanistan, and 
Myanmar. 

10:30 am to 11:45 am  

Plenary Session 4:   Demystifying Digital Finance 

Session Chair: Mr. Kabeer Naqvi – COO, U Microfinance Bank 

Panelists:  

• Mr. Iqbal Ahammed – Executive Director, Padakhep Manabik Unnayan Kendra 

• Mr. Rakesh Dubey – President, Microfinance Institutions Network (MFIN) 

• Mr. Naveed Rahyab – COO, First Microfinance Bank (FMFB) Afghanistan 

• Mr. Walid Ahmed – DFS Advisor, Government of Punjab, Pakistan 

• Mr. Nandi Anthony - General Manager, Sri Lanka Credit Information Bureau 

• Mr. Conrad Dias - Chief Information Officer, Lanka Orix Leasing Company PLC  

• Mr. Chaminda Prabhath - CEO, HNB Grameen Finance Ltd  
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Q & A 

11:45 am to 12:00 pm Networking Break  

12:00 pm to 01:15 pm 

Plenary Session 5: Role of Networks in Financial Inclusion 

Session Chair: Dr. Nimal Sanderatne - Former Chairman, Bank of Ceylon & National 
Development Bank 

Panelists: 

• Syed Mohsin Ahmed – CEO, Pakistan Microfinance Network (PMN) 

• Ms. Ratna Vishwanathan - CEO SIFF-UN and former CEO, Microfinance Institutions 
Network (MFIN) 

• Mr. Imran Nafeer - Honorary President, Lanka Microfinance Practitioners’ 
Association (LMFPA) 

• Mr. Naibullah Samim - Executive Director, Afghanistan Microfinance Association 
(AMA) 

• Mohammad Abdul Awal - Executive Director, Credit and Development Forum 
(CDF) 

• Mr. Naresh Nepal - Deputy Chief Executive Officer, Centre for Microfinance (CMF) 
Nepal 

Q & A 

01:15 pm to 02:30 pm  Lunch Break  

02:30 pm to 04:00 pm 

Grand Debate: The nexus of commercial players, mobile network operators and 
traditional microfinance providers: Is this leading to mission drift or mission? 

Session Chair: Mr. Hasitha Wijesundara - Senior SME Specialist, GIZ SME 
Development  

Panelists: 

• Mr. Yasir Ashfaq – CEO, Pakistan Micro Investment Company (PMIC) 

• Ms. Ratna Dharashree Viswanathan - CEO SIFF-UN and former CEO, Microfinance 
Institutions Network (MFIN) 

• Mr. Anura Atapattu – Chairman, Berendina Micro Investment Co Ltd. 

• Mr. Naibullah Samim - Executive Director, Afghanistan Microfinance Association 
(AMA) 

• Md. EmranulHuq Chowdhury – Executive Director, UDDIPAN 

• Mr. Chandula Abeywickrema – Chairman, Banking with the Poor Network (BWTP) 

• Mr. Jalan Kumar Sharma - Executive Chairperson, Centre for Microfinance (CMF), 
Nepal 

Q & A 

03:45 pm to 04:00 pm Networking Break 
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04:00 pm to 05:15 pm 

Plenary Session 6: Co-Operation or Competition for Financial Inclusion 

Session Chair: Mr. Fazlul Kader - DMD, Palli Karma Sahayak Foundation (PKSF) 

Panelists: 

• Mr. Bashir Khan – CEO, IIFC Group 

• Mr. Tulasi Prasad Uprety - Microfinance Expert and Director, Centre for 
Microfinance (CMF) Nepal 

• Dr. Amjad Saqib, Executive Director –Akhuwat 

• Mr. Satya Chakrapani – CEO, Shikhar Microfinance 

• Mr. Dharmasiri Wickramathilake - Chief Executive Officer, Sarvodaya 
Development Finance 

Q & A 

05:15 pm to 05:45 pm 

Valedictory Ceremony 

Valedictory Address – Mr. K. D. Ranasinghe- Deputy Governor, Central Bank of Sri 
Lanka (CBSL) 

Address by Mr. Priyantha Dematagoda- Honorary Treasurer, LMFPA 

Vote of Thanks - Syed Mohsin Ahmed - Honorary CEO, SAMN 

Award distribution ceremony 

 

 


